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WHEREAS, on August 10, 2016, City Council authorized a two-year service contract,
with a sns-y€?r renewal option, for maintenance and support of Visual Fire software with
ESQ Solutions, Inc., in an amount notto exceed $312,797.00, by Resolution No. 16-1167;
and

WHEREAS, on November 8,2017, City Council authorize SupplementalAgreement No.
1 to exercise renewal options to the service contract for maintenance and support of
Visual Fire software with ESO Solutions, Inc., in an amount not to exceed $168,223.00,
from $312,797.00 to $481,020.00, by Resolution No. 17-1744; and

WHEREAS, on August 17, 2018, Administrative Action No. 18-6358 authorized
Supplemental Agreement No. 2 to upgrade the Visual fire computer-aided dispatch
software to ESO Fire software with ESO Solutions, lnc., with zero cost, having no effect
on the contract amount; and

WHEREAS, on January 4, 2019, Administrative Action No. 19-5077 authorized
Supplemental Agreement No. 3 to extend maintenance and support for ESO Fire
computer-aided dispatch with ESO Solutions, Inc., in an amount not to exceed
$26,270.44, from $481,020.00 to $507,290.44, by Resolution No. 17-1744.

Now, Therefore,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

SECTION 1. That the City Manager is hereby authorized to execute a service contract
with ESO Solutions, lnc. (VC14899), approved as to form by the City Attorney, for hosting,
maintenance, and support of ESO Fire software for the Fire-Rescue Department for a
termof fiveyears, inanamountnottoexceed$841,115.00. lf theservicewasbidor
proposed on an as needed, unit price basis for performance of specified tasks, payment
to ESO Solutions, lnc. shall be based only on the amount of the services directed to be
performed by the City and properly performed by ESO Solutions, Inc. under the contract.

SECTION 2. That the Chief Financial Officer is hereby authorized to disburse funds in
an amount not to exceed $841,115.00 (subject to annual appropriations) to ESO
Solutions, lnc. from Master Agreement Service Contract No. DSV-2018-00006473.

SECTION 3. That this resolution shalltake effect immediately from and after its passage
in accordance with the provisions of the Charter of the City of Dallas, and it is accordingly
so resolved.
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